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I. Chinh sach ban hang &ng dung Vft Farms:

1. Khéach hang méi, 1an dau cai app:

1.1. Mdi khach hang, khi tai app Vft Farms va dang ky thanh vién thanh cong sé c6 1 ma
sb duy nhat theo sbé dién thoai va dwoc goi la “ma dinh danh VF”;

1.2.Khi khach hang gi&i thiéu ban be, ngwoi than cia minh tai app Vft Farms thi cung
cap “Ma VF” cGia minh cho nguoi do dé Vit Farms ghi nhan khach hang méi nay dwoc ai
gi&i thiéu. Co vay, Vit Farms méi co thé nhan dién nguwdi da gidi thiéu dé cdm on;

1.3. Ngu&i nhan giéi thiéu dwoc tang 01 voucher tri gia 50.000VND vao vi mua hang va
hwéng day da cac chinh sach tw Vft Farms;

1.4.Khach hang tw cai app va khéng c6 ma gi¢i thiéu khong dwoc hwdng voucher nay.
2. Chiét khau trén don hang:

Vit Farms c6 cac chinh sach chiét khau trén don hang nhw sau:

2.1. Chiét kh4u truc tiép trén tdng gia tri don hang dat, khéng gi¢i han sb lwgng don hang
dat, khdng gi¢i han gia trj don hang dét - theo tirng thoi diém khuyén mai dwoc thong
bao cbng khai trén trang web cta Vft Farms;

2.2.Chiét khau cho tirng méat hang trong méi don hang theo tirng thoi diém khuyén mai
dwoc thdng bao cong khai trén trang web cua Vit Farms;

2.3.C6 chinh séach gidm gia linh hoat, hdp dan cho khach hang mua nhiéu lan va gia tri
don hang cao.

3. “ViVF” - Bi cho An toan — Tién lgi — Nhanh chong

Vit Farms khuyén khich khach hang st dung vi dién t& “VF” nham gitp khach hang cé
thé thwc hién giao dich thanh toan tric tuyén dé dang b&i cac tién ich sau:

3.1. Thanh toan tién lgi, an toan, nhanh choéng;

3.2. Chia sé vi dién t&¢ VF cho cac thanh vién trong gia dinh cung st dung, gitp quan ly chi
tiéu, t6i wu nhat hiéu suat mua sdm cla cac thanh vién trong gia dinh (vi du khi mét ngudi
st dung “vi dién tl VF” thi moi thanh vién khac trong gia dinh c6 thé str dung “vi dién tl VF”

thanh toan dé& mua thwc phadm cho bira com gia dinh ma khéng can ding tién mat);
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3.3.Viéc chia sé vi chi thwc hién dwoc khi cac thanh vién mubn st dung chung “vi VF*
cling phai dang ky la khach hang cia Vft Farms; Moi don hang do cac khach hang dugc
chia sé vi mua va thanh toan sé dwoc tinh cho ngu&i chia sé vi;

3.4.Khuyén mai 05% gia tri méi lan nap vi, khéng gi¢i han sé lan nap vi

4. Tich lily diém - Déi thwéng:

4.1.Clr 1.000 VND tiéu dung trén Vit Farms, khach hang tich liy dwoc 01 diém “VF”, 01
diém “VF” dwoc tinh bang 01 VND thanh toan (Twong dwong 1.000VND dwoc tich Iy 01
VND). Biém “VF” sé& dwoec tinh khi thanh toan don hang thanh céng. Khi don hang bj hay
hoac tra lai thi diém “VF” sé khong dworc tinh;

4.2.Diém “VF” dwoc str dung dé thanh toan don hang duwéi dang diém thuwéng:
4.3.Diém “VF” dwoc tinh tlr ngay khach hang kich hoat app Vit Farms va c6 gia tri trong
24 thang. Sau 24 thang, néu khach hang khéng st dung diém “VF” d& déi thuwéng thi hé
thdng sé tw hay sb diém “VF” da tich Iy trwdc 24 thang;

4.4.Diém “VF” khong co6 gia tri quy dbi thanh tién mat va bat ky hinh thirc khuyén mai
khac, khéng dwoc chuyén nhwong dwdi moi hinh thire.

II. Chinh sach giao hang

- B6i v&i don hang tri gia > 150.000d va cac Combo wu dai: Mién phi giao hang khu vc
ndi thanh Ha Néi. Néu dia chi nhan hang & khu virc ngoai thanh Ha Noi vui ldng lién hé
b6 phan CSKH - 0935 386 788 dé biét thém chi tiét.

- Bbi v&i don hang tri gia <150.000VND, phi giao hang dwoc hé tro tinh theo khu vc
nhan hang:

> Phi giao hang 15.000 VND t&i cac khu vwe: Hoang Mai, Hai Ba Trung, Béng Pa, Cau
Gi4y, Bac Tw Liém.

> Phi giao hang 20.000 VNP t&i cac khu viee: Hoan Kiém, Nam Tw Liém, Ba Dinh, Tay HO
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» Phi giao hang 30.000 VND té&i cac khu viyc Long Bién, Thanh Tri, Gia Lam. Dbong
Anh, Hoai Bwrc, Ban Phuong.

» Phi giao hang 3.000 VNB/1km t&i cac khu vwe ngoai thanh Thanh Oai, Thuwdng Tin,
Chuong My, Ung Hoa, Phi Xuyén, My Birc, Mé Linh, Quéc Oai, Thach Thét, Son Tay, Ba Vi.
- Mién phi giao hang khu virc ndi thanh Ha Noi véi cac don hang co gia tri > 150.000VND,
cac Combo wu dai. Trong thuwdng hgp nhan hang tai khu viee ngoai thanh Ha Néi vui long

lién hé bd phan CSKH - 0935 386 788 dé biét thém chi tiét.



